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Update engcon Technician Tool to latest version 

Description 

Manual steps are required to update to latest version of engcon Technician Tool (eTT). 

Due to recent updates of Windows, it is not possible to update eTT to the latest version using the 
built-in update process. You will notice this because every time you start eTT the software will prompt 
you with a “New version available” even if you select "Update". 
 

To update to the latest version, you need to uninstall the current version and install the latest from 
engcon Admin Portal, see steps below. This is a one-time manual update when updating from existing 
versions (1.9.28 and earlier) to versions 1.10.n and later. Once a 1.10.n has been installed, automatic 
updates will work again for future releases. Information about the current eTT version can be found in 
the Settings view in eTT. 
 

1. Open the start menu 
2. Type engcon TechnicianTool 
3. Right click on engcon TechnicianTool and choose Uninstall 
4. Download and install the latest eTT version from https://admin.dc3.engcon.com/ 
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